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Group An Unit: 
Examiiier: 



Attorney Docket No. 1370.1003/RAG 

m im tJNriED states paient and trademabjs: omcE 

In le Patent Application of: 

Joseph R. PALAaOS et ai. 

Application No.: 09/668.305 

Filed: September 25, 2000 

CPA Filing Date ff^Ucabie): 

For: CALL PROCESSING SYSTEM WITH INTERACTIVE VOICE RESPONSE 

Assistant Commissioner for Patents 
Wastungton, D.C. 20231 

INFORMATION DISCLOSURE SfTATEMENT 

In accordance witb the iaxy of disclosure provisions of 37 CFR §1 . 56, there is hereby provided certain 
information which the Examiner may consider material to the examination of the subject U.S. patent application. 
It is requested diat the Examiner make this information of record if it is deemed material to die examination of 
the subject application. 

1 . Enclosures accompanying this Infonnation Disclosure Statement are: 
Form pro- 1449, 

Copies of IDS citations. (If box not checked, see Item 6, below) 

An English language copy of search report(s) from a counterpart foreign application or a 
PCT Intemationai Search Report. 

English language translation (complete or relevant portion(s)) attached to each 
non-English language publication. 

Explanations of Relevancy of References (ATTACHMENT 1(e), hereto) for providing a 
concise explanation of each non-English publication. 

List of Copending Applications (ATTACHMENT 1(f), hereto). 

DC] This Infonnation Disclosure Statement is filed under 37 CFR §1 ,97(b): 

{Check either Item 2a or 2b or 2c) 

2a. (XI before the latter of dirce (3) months after the U.S. patent application filing date or before 
the first Office Action on the merits tiierem; or 

2b- [ ] with/after the filing of a Request for Continued Examination (RCE) or Continued 

Prosecution Application (CPA) and before the first Office Action on the merits therein. 

Accordingly, no fee or § 1.97(e) Statement is required. 
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3. [ ] This Infonnation Disclosure Statement is filed under 37 CFR §1 .97(c) after the first Office ActioQ on 

the merits, but before a Final Office Action or a Notioe of Allowance. 

(Che^ either Item 3a or 3b; Item 3b to be checked if 
any reference known for more than 3 months) 

3a» [ 1 The §1, 97(e) Statement in Item 5 below is applicable. Accordingly, no fee is required* 

3b. [ ] The $180.00 fee set forth in 37 C.F.R. §1.17(p) in accordance with 37 CFR §1.97{c) is: 
[ ] enclosed. 

[ ] to be charged to Deposit Account No, 19-3935. 

4. [ ] This InfonnatioA Disclosure Statement is filed under 37 CFR §1.97(d) after the Final Office Action 

or die Notice of Allowance, but before payment of tiie Issue Fee. 

TliB § 1.97(e) Statement (Item 5 below) is applicable. 

The $180.00 fee set forth in 37 C.F.R. §l.l7(p)in accordance witii 37 C.F.R. §1.97(d) is: 
[ ] enclosed. 

[ ] to be charged to Deposit Account No. 19-3935. 

5 . [ ] Statement under § 1 .97(e) (applicable if Item 3a or Item 4 is checked) 

(Check either Item 5a or 5b) 

5a. t 1 In accordance with 37 CFR §1 .97(eXl), it is stated that each item of infomation 

contained in this Infbnnation Disclosure Statement was first cited in any commtmicarion 
from a foreign patent office in a cotmterpart foreign application not more than three 
months prior to the filing of tiiis Information Disclosure Statement. 

5b. [ I In accordance witii 37 CFR §1 .97(e)(2), it is stated tiiat no item of information contained 
in this Information Disclosure Statement was cited in a conununication from a foreign 
patent office in a counterpart foreign application or* to the knowledge of tlic undersigned 
after maldng reasonable inquiry, no item of information contained in this Information 
Disclosure Statement was known by any individual designated in § 1.56(c) more than 
tiiree months prior to tiie filing of this Information Disclosure Statement. 

6. I ] This is a contmuation/divisional/continuation-in-part application under 37 CFR §1 .53(b). 

(Check appropriate Items 6a and/or €h) 

6a. [ 1 Copies of die publications listed on tiie attached Form PTO-l 449 which were previously 

cited in prior application Serial No, , filed on _* of which this 

application claims priority under 35 U.S.C. §120, have been omitted pursuant to 37 CFR 

§l.98(d). 

6b. I 1 Copies of the publications listed on die attached Form PTO-1449 which were not 

previously cited in prior application Serial No. filed on > 

which this application claims priority under 35 U.S.C. §120, are provided herewith. 

7. [ ] This is.a continuation/divisional application under 37 CFR §1 .53(d)- 

(Check either Item 7a or 7b) 
7a. [ 1 The Issue Fee has not been paid. 
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7b. [ 1 A Petition to Withdraw from issue tmder 37 CFR §1 , 313(b)(5) is filed concuiremly 

herewitb or has beeo granted. A comisuation application under 37 CFR §1 .53<d} aiter 
payment of the Issue Fee is proper in accordance widi 37 CFR §l.S3(d)(lXii). 

8. [ } This is a Supplemental Infbxixmtion Disdosuie States 

{Check either hem 8a or 8b) 

8a. [ ] This Snpplemental Infonnation IMsclosure Statement under 37 CFR § 1 . 97(f) supplements 

die Infonnation Disclosure Statement filed on . a bona fide attempt 

was made to comply with 37 CFR §1 .98, but inadvertent omissions were made. These 
omissions have been corrected herein. Accordii^y, additional time is requested so that 
this Supplemental IDS can be considered as if properly filed on 



8b. ( ] This Siq)plemental Infonnation Disclosure Statement is timely filed within one (1) month 

of the Notice under 37 CFR Sl-97(i), mailed . (MPEP 609, 

Foimi|6.51. July 1997.) 

9. [ ] In accordance with 37 CFR §1.98, a concise ejcplanation of what is presently understood to be the 

relevance of each non-English language publication is: 

(Check appropriate Items 9a, 9lf, 9c and/or 9d) 

9a. [ ] satisfied because all non-English language publications were cited on the enclosed 

English language copy of the PCT International Search Report or the search report from 
a counterpart foreign application indicating the degree of relevance found by the foreign 
office. (See U.S. Patent & Trademark Office's authorization in the Federal Register v 
Vol. 57, No. 12, January 17, 1992, at page 2031 (Reply to Comment 6?).) 

9b. [ ] set forth in the application. 

9c. [ ] satisfied because an English language translation (complete or relevant portion(s)) is 
attached to each non-English language publication. 

9d. ( ] enclosed as Attachment 1(e), hereto. 

10. No admission is made that the infonnation cited in diis Statement is, or is considered to be, material to 
patentability nor a representation that a search has been made (other than search report(s) from a 
counterpart foreign application or a PCT International Search Report, if submitted herewith). 37 CFR §§ 
1.97(g) and (h). 
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1 L The Commissioner is authorized to credit any overpayment or charge any additional fee required under 37 
CFR §L17 forihis Information Disclosure Statement and/or Petition to Deposit Account No. 19-3935. 

Respectfully submitted^ 

staas&halseyllp 



Dated: il/U(i>P By: i^L^a.JUg^ 



700 Elevendi Strftt, N. W« , Suite SOO lUchard A. GoUhofer 

Washington, D.C. 20001 Registration No. 31,106 
Telephone: (202) 434-1500 
Fac$hi^:(^) 434-1501 
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Sheet 1 ftf 7. 


FORM FTO-1449 U.S. DEPABTMENT OF CX)MMERCB 

PATENT AND TRADBMARK OFPICB 

UST OF REFERENCES CITED BY APPLICANT 
(Use several sheets if necessary) 


ATTORNEY DQOSST H<X 

1370.1003/RAG 


AmJCATTON NO. 

09/668,305 


FlR5r NAMED INVENTOR 

Joseph R. PALACIOS 


FIUNQDATB 

September 7S, 2000 


GROUP ART UNIT 



U.S. PATENT DOCUMENTS 



•EXAMINER 
INITIAL 




DOCUMENT 
NO. 


DATE 


NAME 


CLASS 


SUB- 
CLASS 


F1UN0 
DATS 




AA 


5,164,983 • 


11/17/92 


Brown et al. 










AB 


5,355.406 • 


10/11/94 


Chencinski et al. 










AC 


5,396.495 • 


03/07/95 


Moonvood et al. 










AD 


5.465086 ^ 


11/07/95 


Clare et al. 










AE 


5,479.487 • 


12/26/95 


Hazmnond 










AF 


5,546,452 • 


08/13,96 


Andrews et al. 










AG 


5,594.791 • 


01/14/97 


Szlam et al. 










AH 


5,675,637 # 


10/07/97 


S2laxa et al. 










Al 


5,774.668 • 


06/30/98 


Choquleret al. 










AJ 


5,796.791 • 


08/l8»98 


Polcyn 










AK 


5.848.143 • 


12/08/98 


Andrews et al. 










AL 


5,867.562 ♦ 


02/02/99 


Scherer 










AM 


5,881,131 • 


03/09/99 


Farris et al. 










AN 


5,884,032 ' 


03/16/99 


Bateman et al. 










AO 


5.901.214 ' 


05/04.99 


Shaffer et al. 










AP 


5,065.392 - 


11/12/91 


Sibbitt et al. 










AQ 


5.581,764 - . 


12/03/96 


Fitzgerald et al. 










AR 


5,592,543 • 


01/07/97 


Smith et al. 










AS 


5,682.530 • 


10/28/97 


Shimamura 










AT 


5.761.290 • 


06/02/98 


Farris et al. 










AU 


-5,805^)72 • 


09/08/98 


Kakemizu 









EXAMINER 



DATE CONSIDERED 



♦EXAMINER: biltia) if reftrence comiitoed, wbcdxer or rot citation is in ooDftwrnwicc with MPEP 609; nmt line cfarou^ datifui if not in coofannaiKe 
md not constdered. Include oopy Of iMs form with next eonimunlcattgn to applieani. — — 
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K)RM Fro-1449 U.S. DBPAKIMENT OF OOMMERCB 

PATENT AND TRADEMARK OFFICE 


ATTORNEY DOOCET KO. 

1370.1003/RAG 


APPUCATION NO. 

09/668,305 




nXST NAMED INVEKTQK 




LIST OF REFERENCES CITED BY APPLICANT 


Joseph R. Palados 






PXLINaDtATE 


GROUP ART UNtT 


(Use several sheets if necessary) 


September 25, 2000 





U.S. PATENT DOCUMENTS 



^EXAMINER 
INtrXAL 




DOCUMENT 
NO. 


DATE 


NAME 


CLASS 


SUB- 
CLASS 


FILING 
DATE 




BA 


5,838.683, 


11/17/98 


Corley et dl. 










BB 




03/09/99 


Watts etal. 










BC 


5,889,956 • 


03/30,99 


H&iiser et al. 










BD 


5,946.294 ' 


08/31/99 


Stein 












FOREIGN PATENT DOCUMENTS 












DOCUMENT 
NO. 


DATE 


COUNTRY 


CLASS 


SUB- 
CLASS 


TRANS 
YES 


LATION 
NO 




Bt 


99/11049 ' 


03/04/99 


WIPO 












BF 


2,135,973 


05/17/96 


Canada 












BG 


893S94A2 ' 


01/27/99 


Europe 












BH 


















Bl 


















BI 

















BL 



OTHER REFERBNCES (IncludmR Author, Title, Date, Pertinent Paf^es. Etc.) 



BM 



EXAMINER 


DAIB CONSIDERED 


♦EXAMINER: Initial if rrferaice amskSered. wtetfja or dm cietion is in conromwiice wiOi MPEP 6W: Di»w line avaugh citation if not in coafonnance 
snd DM coDsideKd. Include copy of ifait fonn with qcm conummicatioa to applicant ' 
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